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Internet access, fixed and mobile broadband connections by enterprises, January 2010 (%)

Internet access

94

97

Fixed broadband
connection

85

75

Mobile broadband connections, by size of enterprise

Total
27

46

Small
22

42

Medium
43

65

ICT related security incidents & internal security procedures in enterprises, 2009 (%)

Unavailability of
ICT services,
destruction or
corruption of
data due to
hardware or
software failure

12

6

Unavailability of
ICT services due to
attack from
outside

Destruction or
corruption of
data due to
malicious
software
infection or
unauthorized
access

Disclosure of
confidential
data due to
intrusion,
pharming,
phishing attack

Enterprises
using a
strong
password
and/or a
hardware
token**

50

39

Large

67

91



