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  2004 2005 2006 2007 2008 EU27 Ranking 

eGovernment Indicators               

% basic public services for citizens 

fully available online 

60   70 100   51 1 

% basic public services for 

enterprises fully available online 

88   100 100   72   

% of population using 

eGovernment services 

21 29 33 2 39 28 7 

% of population using 

eGovernment services for returning 

filled in forms 

        14 12 9 

% of enterprises using 

eGovernment services 

74 75 81 81 80 68 10 

% of enterprises using 

eGovernment services for returning 

filled in forms 

47 41 54 54 59 50 12 

of which to submit a proposal in a 

public electronic tender system (e-

procurement) 

 11 13 11 16 9 3 

 


