Omo Imoukhuede
5500 S Shore Dr, Chicago, Illinois 60637
Home: (773) 245 1545| Cell: (630) 605-9368 |oimoukhuede@sbcglobal.net
CAREER PROFILE
Detailed oriented, organized and versatile Information Systems professional with training in systems development methodology. An efficient professional with a strong background in International Business, Marketing and telecommunications.
TECHICAL EXPERTISE
Databases & Tools
Relational Databases (Oracle), Access

Graphics Design               Adobe Photoshop, Corel 9 and 10
Web/e-Business
HTML, ASP, ASP.net

Languages 

Java, C++, Basic, SQL, HTML, JavaScript, ASP, ASP.Net, COBOL

Systems & Platforms
Windows NT 4.0, Windows 2000, DOS, Windows XP, Linux/Unix.

Knowledge Management Personal Pro software (web authoring / content management tool)
Microsoft Software           Access, PowerPoint, Word, Project, Visio
Telecommunications
LAN, WAN Technologies, various Voice and Data Communication technologies

PROFESSIONAL EXPERIENCE

Order/Data Entry and Management Representative
Broadwing/Focal Communications Company, Chicago, IL                                        2001 to Present  
· Collected and ensured that all pieces of customer orders for T1s, PRIs, and Basic lines are properly entered into Focal systems. 
· Utilized Focus (Focal’s in-house software) to generate order numbers and virtual circuits that serve as important customer data that can be accessed by various groups.

· Assisted in resolution of billing issues with billing department by making corrections and changes in Prism (Focal’s billing software). Worked with IS team to help design and implement new features within Prism to enable effective and time saving usage of prism. 

· Provided support for the Sales force as well as the operations group that include switch technicians and Customer Accounts Executives by answering questions and solving various problems that relate to customer orders.

Personal Assistant to Products Manager (Internship)

CEPSA OIL Company, Madrid, Spain                                                                         Fall 1998 and summer 1999.
· Analyzed the terms, cost and implications of various offshore contracts with companies involved in offshore processing of crude oil. 

· Worked with a team that conducted various contract negotiations with oil companies.

· Used information from the crude oil futures and forward market in the international trading floor of the company to conduct cost analysis of crude products for Products manager.

· Prepared and provided the products manager with data of research findings for the inclusion in scheduled and special reports.
EDUCATION
DePaul University, Chicago, IL 

· Masters in Information Systems ; Concentration in Networking  

Expected November 2004  

Schiller International University, Dunedin, FL
· Bachelors of Business Administration in International Business, 


Graduated 2000, Magna cum Laude with GPA of 3.91/4.0
SKILLS:
· Fluent in English and Spanish. 
· Five-year experience with Microsoft products and technology 
· Functioned very successfully in various multicultural environments.
HONORS /AWARDS

International Business Award (Schiller International University)

Deans List 1998 – 2000 (Schiller International University)







