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Extremely Satisfied Satisfied Not Satisfied Extremely
Dissatisfied Total

No comment 17 31 3 5 56
Discussion Forums 15 14 4 33
Groups 1 6 3 10
Emails 7 9 0 16
"Nothing" 2 10 8 4 24
Total 42 70 18 9 139

A total of 150 students rated the class. Out of those, only 89 students commented
on whether or not the instructor encouraged student contact and communication. 8 out of
28 students who were dissatisfied with the class did not leave comments, and 48 out of 122
satisfied students did not leave comments.

Overall, 24 out of 89 total responses mentioned that the professor didn’t encourage student
communication in any way.
For those that were extremely dissatisfied, nearly half (4 out of 9) responded that the
instructor did nothing to encourage student to student communication.
Likewise, 8 out of 19 unsatisfied (not satisfied) students commented that the instructor did
nothing.
Out of the satisfied students, only 10 out of 79 students responded that the professor did
nothing to encourage communication; with the extremely satisfied students, the responses
were 2 out of 43.

Discussion forums were mentioned 33 times by students. It was mentioned the most by
those students who were extremely satisfied (15 mentions) followed closely by the satisfied
students (14) and then finally the unsatisfied students (4).

Email was commented on 16 times, but only among the students who were happy with the
class - 7 by the extremely satisfied students and 9 by the satisfied students.

Group work was also mentioned by the respondents at total of 10 times. The satisfied
students mentioned it the most (6), while the unsatisfied students mentioned it 3 times and
the extremely satisfied students mentioned it 1 time.

There appears to be a positive correlation between the students who are satisfied with the
DL class and the students who mentioned the use of discussion forums, groups, and emails.

People who were very unhappy with the class didn't mention any use of the forums, group
work, or email contact.

Class presentations, student contact lists, and in-class work time were all mentioned less
than three times.


