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Distance Learning Data Summary
Satisfaction Levels

In general, users seemed content with the course, with there being far more students reporting being
satisfied or extremely satisfied over not satisfied or extremely disappointed.
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Comments

While we observed 12 different comment classifications from 109 different comments, a few sentiments
were repeated several times and appear to be more significant than the others. Students mentioned
the discussion board the most, with the phrase “discussion board” mentioned the most frequently. The
second most popular response was “nothing,” which seems to indicate that the students think the
instructor did nothing to encourage contact and communication among students. “Email” ranked third,



I”

though students failed to specify whether the word “email” referred to emailing the professor or

emailing one another.

Content Tag Amount of comments
Not applicable 4
Nothing 22
Encourage in class discussion 8
Email 17
Discussion board 38
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