Survey Questions for Discussion
General usage information

How often do you register for Distance Learning courses?

Never

Rarely

Occasionally

Frequently

Always
General effectiveness

Do you feel that a DL class is as effective as a tradition classroom class?  If not why? 
“I feel that DePaul University provides the same academic support (i.e. tutoring, response to questions, etc.) to me as a distance learning student as they do for traditional in-class students.”

 

                        1                      2                      3                      4                      5
 Str. Disagree          Disagree         Neutral               Agree            Str. Agree

Do you feel you retain the same amount of information from a DL class as you do from a regular class?  Please explain. 
I feel engaged while watching a class from the DL Web. 

Strongly Agree - Agree - Neutral - Disagree - Strongly Disagree 

Factors for choosing

Is travel a factor considered when deciding to take a DL section? From 1(low) to 10(high) rate the importance.

What is the primary factor that leads you to take DL courses?

(potential options) Location - outside Chicago; Time commitment; Family

Commitment; Anti-social nature; Appears easier

Have you taken a particularly effective DL course? If so, what factors and/or tools were responsible for the positive experience?

Correspondingly, in what ways did any DL courses you have taken failed to live up to your expectations? Explain:

What types of courses are better suited for being taken as distance learning as opposed to in-class? Why? 

Would you take DL class and why? 
Are there any factors that would increase the chances you would take a course as distance learning rather than in-class? 

Is this your first DL course?

- If so, what factors influenced your choice (choose as many as apply):


> Scheduling (conflicts with time of in-person class)


> Convenience (prefer to do work on my own schedule)


> Distance / Constraints (unable to travel from DePaul's physical campus due to geographic or other constraints)


> Interest (highly motivated by subject)


> Curiosity (wanted to try a new method of learning)

- If not, what factors influenced your choice to continue with DL

(choose as many as apply):


> Scheduling (conflicts with time of in-person class)


> Convenience (prefer to do work on my own schedule)


> Distance / Constraints (unable to travel from DePaul's

physical 

          campus due to geographic or other constraints)


> Interest (highly motivated by subject)


> Curiosity (wanted to try a new method of learning)


> Success (previous DL experiences were positive)

How to improve (general)

What would you most like to see improved with DePaul’s CTI Distance Learning program?
If you could do one thing to improve the course on-line experience, what would it be?
What additional functionality would make DL more attractive to DL students?

What features does the distance learning program need to make it convenient and flexible?
Please rank the importance (1 being the most important; 6 being the least important) of the current DL features listed below based on how important it is to be able to do the following:

 

	Ability
	1
 
Not important 
	2
Somewhat un-important
	3
 
Neutral
	4
Somewhat important
	5
 
Important

	watch class on my own time

 
	 
	 
	 
	 
	 

	Pause, rewind, and fast-forward lecture

 
	 
	 
	 
	 
	 

	Manually change views from screen, whiteboard 1, and whiteboard 2

 
	 
	 
	 
	 
	 

	Bookmark sections of the lecture

 
	 
	 
	 
	 
	 

	choose exact time position to start lecture

 
	 
	 
	 
	 
	 

	see the video of the front of the class and the professor while lecturing
	 
	 
	 
	 
	 


 

Chat function

Do you use the chat function at all and if so how often?

Do you feel that having designated times for classes to meet and chat would be helpful?

Mobility

Were the mobile features, such as downloading the lecture useable?

Communication approaches

The whiteboard option included in DL benefits my learning in the courses. 

Strongly Agree - Agree - Neutral - Disagree - Strongly Disagree 

Would you like to be able to communicate live during class with the professor and classmates using chat?

What methods can be used to make Distance Learning have a sense of community?

What technological improvements would Course Online need to transmit the classes live to online students? 


How can  Course Online improve or incorporate live interaction with the classroom during class?
Other specific features

Would you like the option of purchasing your required text books from the DL site?

Would it be beneficial to have an electronic version of the text available from the site?(not for free/like the text book or electronic installable version with the text book)
Some questions for discussion:

Watching the lecture online for about 3 hours and 15 minutes seems to be too long without any possibility to ask question. Do DL students complain about the duration or not?

If for any technical reason, the sound is not clear that the DL students can only see what is written on the board, is it possible to solve this problem?
For an urgent question, can a DL student call directly the professor on the phone instead of sending an email?
Why do students participate in DL courses?
Rate the effectivness of understanding the materials/content when presented on DL? 
 

