Questions from previous surveys
	How would you rate your overall satisfaction with your DL course this quarter?


	Extremely Satisfied
	133

	Very Satisfied
	290

	Satisfied
	229

	Unsatisfied
	50

	Very Disappointed
	23


	Please explain what you liked or didn't like about the course in general:


	How satisfied are you with the delivery of the course using Course OnLine recordings and the course management system or website?


	Extremely Satisfied
	138

	Very Satisfied
	260

	Satisfied
	253

	Unsatisfied
	58

	Very Disappointed
	14


	Please explain what you liked and didn't like about Course OnLine and course website:


	Compared to a live class, how well do you think you’ve learned the material?


	Much better than a regular class
	63

	Somewhat better
	122

	About the same
	343

	Not quite as well
	158

	Far worse
	32


	In terms of your ability to learn the course material, what aspects of the course delivery cause you to answer as you did?


	Which of the following communication tools did you use for this course?


	Did not use communication tools for this course.
	17

	Did not use communication tools.
	106

	Discussion Forum
	389

	Email
	497

	Online Chat
	20

	Other
	2


	How do you feel about the amount of communication you had with your instructor?

	Extremely Satisfied
	148

	Very Satisfied
	192

	Satisfied
	284

	Unsatisfied
	71

	Very Disappointed
	27


	How do you feel about the amount of communication you had with other students?


	Extremely Satisfied
	63

	Very Satisfied
	73

	Satisfied
	390

	Unsatisfied
	128

	Very Disappointed
	47


	Which version of the COL playback did you most often use?


	Buffered
	28

	COL Player Application
	73

	Full-download version (low, medium or high)
	43

	Instant playback (low, medium, or high)
	134


	Of the following, which improvement do you think would have the most positive impact on your COL/DL experience?


	Better COL Interface Design
	44

	Improved Instructor Presentation Skills
	40

	Improved Sound Quality
	111

	More Communication with Instructor
	24

	More Communication with Other Students
	22


	Will you take another DL course from DePaul CTI?


	Yes, definitely
	180

	Probably
	45

	Maybe
	16

	Probably not
	15

	Definitely not
	7

	I am graduating and will not take any more courses.
	16


Which of the following best describes the reason you signed up for this course through Distance Learning?
	Because I have a busy schedule, I take some of my courses through DL.
	85

	Because I have a very busy schedule, I take all of my courses through DL.
	53

	Because I have another class on the same evening.
	17

	Because I live outside of the Chicago area, I take all of my courses through DL.
	65

	Because the course was not offered at a convenient suburban campus.
	34

	Because the course was not offered at the Loop campus.
	9

	Other: 
	14


